Solution Clinic

Manual for the Principal Investigator

. Login to your ICMR ePMS registered email address at https://epms.icmr.org.in/userLogin

. Go to Raise/View Queries under Solution Clinic.

. Click on ‘Raise a Query’ in the blue button on top left. A dialog box opens to select project details from
the drop down. Write down your query in the text box and click on ‘Submit’ for submitting the query.
. A confirmation mail will be sent on your ePMS registered email address.

. If the project is not found in the query dialog drop down list, kindly select ‘If your project is not listed
click here to report.” and fill in the necessary details.

. AVideo Conference can be requested on the available date and timeslot after 48 hours of the query.
. Feedback form will be enabled after 24 hours of the Video Conference session.

. Queries raised by the Program Officer can be accessed and replied from ‘Query by Program Officer’
tab on the left panel. Click on ‘Add Reply’ under Action field against the query raised.

. ‘Support’ tab on the left panel is available to submit the details of the missing project under solution
clinic.
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Figure 1: Click on Raise/View Query under Solution Clinic
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Figure 2: Click on ‘Raise a Query’ blue box on left corner.
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Figure 3: A dialogue box appears to select the details from the dropdown and write down the query and click on
‘submit’.



Your query has been successfully submitted. You will receive  response within 72 hours.
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Figure 4: Query has been submitted and Video Conference option has been enabled after 48 hours of the Query.
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Figure 5: Video conference session can be booked on the available date and time by clicking on ‘Request Video
Conference’
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Figure 6: Click on ‘Add Feedback’ after the 24 hours of the video conference.




Add Feedback for Video Conference(VC)

Program officer name’

Project ID’
CAR-2023-03-00300

Your Query’

test

Whether program officer attended the VC? *

Yes =

Whether your query is resolved? *

Yes =

Feedback’
Query Resolved

Figure 7: Add the relevant feedback of the video conference and click on ‘Submit’
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Figure 8: Click on ‘Query by Program Officer’ to view the query raised by the Program officer.
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Figure 9: Click on ‘Add Reply’ in blue box to submit a response against the query raised by the Program Officer.
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Figure 10: ‘Support’ panel on the left is to report missing project in the Solution Clinic.
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Figure 11: Click on ‘Report a missing project’ option in blue.
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Figure 12: Add the necessary information relevant to the missing project and click on ‘Submit’.



